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Photo taking guidelines for windscreen claim submissions 

For Front Windscreen claim (3 Photos based on the following angles are 
compulsory)  

1. Full front view of vehicle with its registration plate clearly seen 

 

 

2. Full view of front windscreen  

 



 
 

GF photo guide Ver 3.2 CAA160925  
 

3. Close-up view of crack 
 

 
 

4. Logo at the bottom left or right of the windscreen 
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For Rear Windscreen claim (2 Photos based on the following angles are 
compulsory) 

1. Full rear view of vehicle with its registration plate clearly seen 

 

2. Full view of rear windscreen 
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For Door, Fender or Quarter glass claim (3 Photos based on the following 
angles are compulsory) 

1. Close-up view of the damaged area.  

 
 

2. Full view of damaged area 
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3. Diagonal view of vehicle with its registration plate clearly seen  
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For Sunroof or Panoramic roof claim ( 3 Photos based on the following 
angles are compulsory) 

1. Close-up view of crack 

 
 

2. Full view of vehicle roof 

 

 

3. View of back or front of vehicle from an elevated position with it’s 
registration plate clearly seen. 
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