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CHANGES TO LTA’S VEHICLE-RELATED DIGITAL SERVICES FROM 30 JUNE
2025

LTA will be enhancing the access security for vehicle-related digital services on LTA’s
OneMotoring website.

From 30 June 2025, an access code will replace the use of the last 4 characters of the vehicle
owner’s identification number for the following 3 digital services:

1. Enquire PARF/COE Rebate for Registered Vehicle;
2. Enquire PQP Payable for Category C Early Turnover Scheme; and
3. Enquire Vehicle Transfer Fee

Vehicle owners can log in to LTA’s OneMotoring website (> Popular Digital Services >
Request Access Code) using Singpass to authorise the sending of the access codes to

nominated third parties such as their motor dealers to retrieve the information on their behalf.

Each access code is valid for multiple times for up to 14 calendar days, or until it is revoked
by the vehicle owner, whichever is earlier.

Guide to obtaining the access code from One Motoring

1. Goto https://onemotoring.lta.gov.sg/

2. Scroll down below to “Popular Digital Services” and select Request Access Code
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3. Select Individual users and login with vehicle owner’s Singpass. For company owned
vehicles, please select business users and login with Corppass.

Please login to continue

singpass

For Individual Users

For Business Users

4. Key in Recipient’s Mobile No in the field provided, click on T&C checkbox followed by
Request Access Code

Reguest Access Code

Vehicle Details -~

Request access code for

SXX1234A

Recipient Details =

Mobile Mo.: Email Address (Optional):

/'

Remarks (Optional):

Enter Mobile Mumber

(Maoc 250 characters)

~ | have read and | agree to the terms and conditions.

Click to check
the box
for code
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5. An SMS with the following will be sent to the recipient’s mobile phone.

Land Transport Authority

(Fr: LTA) : The access code for
vehicle SXX1234A is 334183. Go to
LTA's OneMotoring website to use
the code to access the selected
digital services by 14 Jul 2025.

This is an automated message sent
by the Singapore Government.
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